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Stakeholder Update
Chief Operations Officer update
It has been a busy start to 2016 for the operations support teams as it has for all involved in GP training.
We have completed the recruitment for many of our operations positions and are pleased to have appointed
over 45 support and administrative team members across all of our offices.
Our regional focus means that all registrars and supervisors within NSW/ACT have direct access to Education
Coordinators, Practice Liaison Support Officers, Rural Support Officers, Registrar Liaison Officers, Supervisor
Liaison Officers and Program Support and Event Coordinators.
Our Practice Liaison Support Officers (PLSOs) have been meeting with supervisors, Primary Healthcare Networks (PHNs) and other key
stakeholders to ensure high quality service is available to supervisors in each subregion. Delivering face to face in practice support to
supervisors and their staff, implementing resources to assist practices in traversing the Australian General Practice Training (AGPT) program
and GP Synergy training program requirements, as well as attending development opportunities to meet with the supervisor groups, has
been a rewarding and informative experience for the PLSO team.
The Rural Support Officers (RSOs) have been working with the Rural Doctors Network, local councils and PHNs to help integrate and assist
registrars relocating to rural areas such as providing advice in relation to financial support available, local infrastructure and settling of their
families into the rural community. The RSOs can be accessed by registrars or practices who may want to gain support for their registrars.
Registrars are guided through the training program by our Education Coordinators (ECs). The EC team work closely with the medical
education team to ensure that registrars are able to reach the Fellowship of their chosen college within the guidelines of the AGPT program.
Our Supervisor Liaison Officers (SLOs) and Registrar Liaison Officers (RLOs) are advocates for each of their peer groups. They provide
regular advice and input to the program, as well as being in attendance at the regional advisory councils representing the needs of
supervisors and registrars in each subregion. This is in addition to their support function for supervisors and registrars. The RLOs and SLOs
also represent GP Synergy at national forums with General Practice Registrars Australia (GPRA) and General Practice Supervisors Australia
(GPSA).
GP Synergy has expanded this year to now have 10 offices in NSW and ACT. We will have three new permanent offices completed by
the end of September in Canberra, Wollongong and Newcastle. Our Dubbo, Wagga Wagga and Ballina teams have settled in well and our
existing premises in Moree, Chippendale, Armidale and Liverpool continue to deliver training and support. Each of these offices deliver
localised education events. We have Program Support and Event Coordinators responsible for the coordination of workshop activities as well
as office management in each location.
We are regularly reviewing our processes and support activities to ensure we are effective in the delivery of the AGPT program, actively
engaged with our supervisors and registrars, and working collaboratively on projects that support the needs of our stakeholders, where
appropriate.
The operations team value their roles and are looking forward to continuing to progress the work they are doing in each of our regions.
Georgina van de Water | Chief Operations Officer

SAVE THE DATE
15-17 AUGUST

Sydney International
Convention Centre
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Laudable career change beckons GP
Synergy’s Director of Education and
Training

Regional advisory councils update
To investigate regional population health needs, GP Synergy has
established seven regional advisory councils aligned with GP
Synergy’s training subregions:
•

Central, Eastern and South Western Sydney

•

Hunter, New England and Central Coast

•

Murrumbidgee and ACT

•

Nepean, Western and Northern Sydney

•

North Coast

•

South Eastern NSW

•

Western NSW

The role of each council is to consider:

A change in career direction will see GP Synergy’s Director of
Education and Training, Dr Graham Lee, step down from this role
at the end of 2016, yet will continue with GP Synergy in a senior
capacity.
Graham has decided to embark on a very significant change to
his career. Next year he will begin study in theology at Bible
college with a view for future in Christian medical mission work in
Australia or overseas.
His expertise will be retained, as he will continue with GP
Synergy in a senior medical educator position from 2017, albeit
in a part-time capacity given time requirements for further
education.
Graham became a medical educator in 2010, and took on a senior
role as Director of Prevocational Education and Training (DPET) in
2012. In 2015, he was appointed to the Director of Training.
“Graham has done a brilliant job in his role as Director of
Education and Training, during the most significant time of
change in the life of GP Synergy,” says GP Synergy CEO, Mr John
Oldfield.
“I am personally indebted to Graham for all he has contributed
to this organisation and hold him in the highest regard. He
has been integral to our success in winning the 2015 AGPT
and OTDNET tender for NSW and the ACT, and instrumental in
the implementation of our tender plans - juggling a multitude
of projects and change management initiatives with the
management team and others.
“Although it’s sad to see him step down, it is pleasing that
Graham will continue with us in a senior capacity for the
foreseeable future. We have defined a way forward that will
ensure a smooth transition for Graham and for his successor in
the role.
“We are delighted that his significant expertise will not be lost
to the organisation, and I wish Graham all success in his chosen
career direction.”
Applications are currently open for the position of GP Synergy
Director of Education and Training ACT and NSW. For further
information, please see our website: http://gpsynergy.com.au/
about-us/employment-opportunities/

•

general practice workforce supply and demand characteristics within the region

•

population growth and other relevant characteristics for
capacity development and succession planning

•

population health issues that may inform ongoing development and delivery of the regionally contextualised general
practice education and training program

•

opportunities and initiatives with the aim of adding value
to medical education, training and health workforce development in the region.

The councils are attended by relevant GP Synergy regional heads
of education, with representation from supervisors, registrars,
Aboriginal health, the local Primary Health Network (PHN), the
Local Health District (LHD) and other relevant stakeholders within
the locality.
Discussion at council meetings held in June/July centred on
registrar training location requirements, resulting in changes in
some subregions to grouping boundaries and/or training location
requirements.
The next regional advisory council meetings will be held in
October/November.
For further information, please contact GP Synergy CEO, Mr John
Oldfield on john_oldfield@gpsynergy.com.au

ACRRM supervisor webinar
training update
Complementing GP Synergy’s face-to-face regional
workshops for supervisors is a monthly webinar program.
The well received program to date has featured a range of
topics from learning about competency assessments to
helping supervisors prepare for the new training term, and
everything in between.
We would like to extend our thanks to Dr Sandra Mendel
for her recent webinar presentation on the ACRRM
Fellowship pathway which provided supervisors with
important information about ACRRM training policies,
procedures and tips.
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Aboriginal Torres Strait Islander Cultural Education Unit

Val Dahlstrom

Pictured (from L to R): Liz Degotardi, Wendy Lake, Graeme Skinner, Darren Green, Christopher O’Brien

Lucy Adams

To ensure strong cultural representation with GP Synergy, and support for Aboriginal Community Controlled Health Services (ACCHS)
involved in GP training in NSW/ACT, GP Synergy has established an Aboriginal Torres Strait Islander Cultural Education Unit.
The unit has responsibility to implement, monitor and review the priorities of the GP Synergy Aboriginal Health Strategic Plan 2016-18.
To achieve the priorities in the strategic plan, the unit is taking a regional approach to managing and ensuring GP registrars and NSW/ACT
ACCHSs have the critical support they need to maximise training experiences and outcomes.
The team has a particular focus on working with ACCHS facilities in the development of localised cultural health mentoring arrangements and
supports for GP registrars in training, other health workers and administrative staff of the service.
We are delighted to announce the team now has its full complement of staff:
•

Darren Green | Cultural Education Unit Manager - darren_green@gpsynergy.com.au

•

Val Dahlstrom | Aboriginal Liaison Officer – val_dahlstrom@gpsynergy.com.au

•

Graeme Skinner | Cultural Educator – graeme_skinner@gpsynergy.com.au

•

Christopher O’Brien | Cultural Educator – christopher_o’brien@gpsynergy.com.au

•

Lucy Adams | Aboriginal Support Officer – lucy_adams@gpsynergy.com.au

•

Wendy Lake | Cultural Education Unit Administration Assistant – wendy_lake@gpsynergy.com.au

•

Liz Degotardi | Reconciliation Action Plan Project Officer - liz_degotardi@gpsynergy.com.au

Aboriginal Medical Service Practice Management Diploma
Now in its second year, the GP Synergy Aboriginal Medical Service Practice
Management Diploma continues to attract high participation rates from
Aboriginal Community Controlled Health Services (ACCHS) across NSW/ACT.
The first of its kind, nationally recognised diploma was developed by GP
Synergy in collaboration with TAFE OTEN in 2015 to meet the specific needs of
practice managers and staff working in ACCHS facilities.
The initial program was an overwhelming success with fourteen ACCHS staff
successfully completing the diploma.
The 2016 has proven even more popular with 20 ACCHS staff participating
from across NSW/ACT including Broken Hill, Coffs Harbour, Coonamble, Kempsey, Moree, Newcastle, Nowra, Orange,
Tamworth, Walgett and Wyong.
Spanning a six month period, the diploma includes traditional practice management components to provide participants with
the practical practice management skills required for the effective functioning of any general practice. However, it is tailored to
recognise the complex social, cultural, and clinical dimensions of Aboriginal health.
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Invitation to participate: GP Synergy
Reconciliation Action Plan (RAP) 2016

GP Education and Training
Conference (GPTEC) 2016

At GP Synergy we aim to support improving relationships and
closing the 17-year gap in life expectancy between Aboriginal and
Torres Strait Islander Australians and other Australians. To do this
we need to talk to each other about issues that come up and find
innovative ways to create positive change.

The annual GP Education and Training Conference (GPTEC)
is an important platform to share research findings, ideas
and knowledge in the continuous quality improvement of GP
education and training.

One way of supporting this dialogue is to redevelop our existing
Reconciliation Action Plan (RAP) to reflect the expanded network
and functions of GP Synergy. A RAP can provide accountability,
measurable outcomes and an independent and public verification
of GP Synergy’s contribution towards addressing Aboriginal and
Torres Strait Islander Australian disadvantage.
We acknowledge the work of previous Rural Training Providers
(RTPs) in NSW who have built strong links with their local
communities including implementing relevant regional RAPs. To
support genuine reconciliation at this new organisational level our
RAP re-development requires input from a range of staff, external
general practice stakeholders and Aboriginal and Torres Strait
Islander representation. Staff, registrars, supervisors, practices
and the wider community whom they service are now invited to
engage with GP Synergy to support the crucial development and
on-going success of our reconciliation journey.
The first step in this process will be an audit of current
reconciliation activities and future aims. We strongly encourage
your input by completing a 5 minute feedback survey by
16 September 2016: https://www.surveymonkey.com/r/X3G65T8
GP Synergy aims to consolidate existing relationships with
Aboriginal and Torres Strait Islander communities through
development and support of quality training placements for
registrars at Aboriginal Community Controlled Health Services
(ACCHS) and Aboriginal Medical Services (AMS) in NSW/ACT. We
will deliver cultural and Aboriginal and Torres Strait Islander health
workshops for GP registrars, supervisors and staff.
Our Aboriginal and Torres Strait Islander Health Training Strategy
aims to support registrars, supervisors and practice management
at our ACCHS and AMS to ensure continuity of registrar
placements with excellent and supported training environments.
This support contributes towards developing a well-trained
culturally aware cohort of general practitioners who will service
not only the NSW/ACT ACCHS and AMS community, but bring
their skills in Aboriginal and Torres Strait Islander health to their
practice within the wider Australian community.
Please email GP Synergy RAP Project
Officer Liz Degotardi at the Aboriginal and
Torres Strait Islander Cultural Education
Unit liz.degotardi@gpsynergy.com.au or call
1300 477 963 to indicate your interest in
supporting the GP Synergy Reconciliation
Action Plan development. We particularly
encourage input from Aboriginal and Torres
Strait Islander peoples.
For more information about Reconciliation Action Plans, you
can visit the Reconciliation Australia website at https://www.
reconciliation.org.au/

GP Synergy is delighted that 26 abstracts from GP Synergy staff,
supervisors and registrars were accepted for presentation at the
2016 conference as listed below:
•

A pragmatic trial to reduce GP registrars’ RTI antibiotic
prescribing – P Magin

•

A qualitative evaluation of an intervention for antibiotic
prescribing - L Deckx (M van Driel)

•

An educational intervention for GP Registrars’ test ordering
practice – S Morgan

•

Assisting Registrars to Embrace the Focussed Learning
Intervention- V Moran, M Magiros and C Casey

•

Australian Doctors’ Perspectives on Spiritual History Skills

•

Clinical audit project – N Shah (& K Douglas)

•

Developing good learning objectives - Start with the end in
mind - M MacIsaac

•

Embracing the Mock Exam. Mock exam vs exam
performance – V Moran and C Casey

•

Evaluation of a chronic pain educational intervention for
registrars – S Holliday (A Tapley)

•

Exploring student learning in linguistically diverse GP – A
Lyon

•

GP registrars’ antibiotic prescribing for otitis media/sinusitis –
A Dallas (M van Driel)

•

GP registrars’ anticholinergic prescribing in an older
population – P Magin

•

GP registrars’ diagnoses and diagnostic confidence using
dermoscopy – G Whiting (A Tapley)

•

GP registrars’ older patients’ consults within an
apprenticeship model – A Bonney (A Tapley)

•

GP registrars’ referrals to Emergency Departments: a
ReCEnT analysis – N Catzikiris

•

Hainan GP Training – T Rombola

•

Home visits and nursing home visits by recently qualified GP
Fellows – N Catzikiris

•

Lunch and Learn - M MacIsaac

•

Now you see them, now you don’t - N Leotta, A Eastwood
and F Gemmell-Smith

•

Paediatric clinical encounters of general practice registrars –
H Hiscock (N Spike)

•

Reducing GP registrars’ RTI antibiotic prescribing: an
evaluation – K Mulquiney

•

Referrals to dietitians/nutritionists by GP registrars – K
Mulquiney

•

Registrar Research for Supervisors - F Millard & S Yeong

•

Taking the stress out of stressful conversations - T van
Duuren, A Miller, L Stanford

•

Targeting opioid prescribing through pain management
education – S Holliday (P Magin)

•

Work integrated learning in GP (VI/CDM Project) – A Smith

For further information please visit:
http://gptec2016.com.au/
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Registrar Clinical Encounters in
Training (ReCEnT) update

GP Synergy medical student scholarship

The ReCEnT research program plays an important role in GP
Synergy’s commitment to the contribution of evidence based
medical education.
The ReCEnT educational and research program tracks cohorts of
GP registrars’ in-practice and educational experiences, through
the recording and analysis of a number of consultations each
training term.
Funded by the Department of Health, the ReCEnT program began
2009 as a collaborative venture led by former regional training
provider General Practice Training – Valley to Coast, and is now
administered by GP Synergy.

What happens to the data collected?
After collation of the data, registrars receive a feedback report
that acts as a tool to aid reflection on practice. Reflection can be
facilitated by comparing the registrars’ data with other registrars,
with established GPs, as well as with the registrar’s results in
previous terms.

Additional uses of the ReCEnT data
ReCEnT data is also used to provide Regional Training
Organisations (RTOs) and medical educators with information
on registrars’ learning needs; to evaluate the effectiveness of
teaching/education sessions; to provide ‘contextual’ data to
illustrate individual teaching sessions; and as a basis for registrar
and supervisor research projects.
It is also being used to ‘map’ the content of GP registrars’ inpractice clinical and educational experiences in much the same
way as BEACH mapped the content of Australian general practice
in the past decade and a half. This provides rich information on
which to base education and training approaches.

Key findings to date
Analysis of nearly 85,000 consultations undertaken by 645
GP NSW registrars revealed the frequency of requests for
assistance by their GP supervisor reduces significantly as they
progress through training. The study has also found that reliance
on supervisors (rather than other sources of information) is the
greatest when registrars encounter complex and challenging
problems.
In addition, the study has shown:
•

•

•

registrars requests for help from their supervisors
reduces during training, from 11% of consultations in
their first six month GP community based term to 1.2% of
consultations by their fourth GP term.
supervisors were most often asked about management
(53%) rather than diagnosis (12%), with a further 35% of
all requests for both diagnosis and manage ment.
the most common clinical areas that registrars requested
assistance for was skin (20% of all problems/diagnoses)
and musculo-skeletal (12%).

Due to its ongoing success, we are pleased to announce the
continuation of the GP Synergy Medical Student Scholarship
Program for 2017.
Launched in 2012 to foster early interest in academic research,
the GP Synergy scholarship program provides a platform where
medical students can meaningfully explore opportunities in
academic general practice and the general practice profession.
Successful recipients receive $2,000 from GP Synergy to support
their medical studies. In return, they are required to participate
in a general practice research project in-conjunction with their
university’s academic GP unit (or equivalent) and undertake a rural
and/or Aboriginal Medical Service general practice community
placement in a GP Synergy accredited training facility.
Two scholarship positions are available annually at participating
universities within GP Synergy’s training catchment.

RACGP research grant recipients
GP Synergy extends a warm congratulations to the
successful recipients of an RACGP research grant:
Therapeutic Guidelines Ltd/RACGP Research Grant
Director, Assoc Prof Michelle Guppy, $50,000
Chronic kidney disease in general practice: GP attitudes
and current practice with respect to the Australian
2015 Chronic kidney disease (CKD) Management in
GeneralPractice guideline.
RACGP Family Medical Care Education and Research
Grants (FMCER)
ReCEnT, Dr Andrew Davey, $19,853
Antibiotic prescribing strategies of general practice
registrars for acute respiratory tract infections: prevalence
and associations of delayed prescribing.
RACGP/Diabetes Australia Research Grant
Director, Assoc Prof Michelle Guppy, $60,000
A rural registry and chronic care model for chronic kidney
disease and diabetes.
RACGP PWH Grieve Memorial Award
GP Registrar, Dr Su-Yin Yeong, ($2,500)
Rubella immunity and screening in women of childbearing
age in Sydney general practice.
HCF Research Foundation/RACGP Research Grant
GP Registrar, Dr Tejas Kanhere, $60,000
Accelerometers in Monitoring Physical Activity in primary
Care (AMPACe)

For further information about ReCEnT, please visit the
GP Synergy website.
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Registrar and supervisor education update
GP Synergy regional medical education staff continue to play a critical role in the delivery of local
education programs for registrars and supervisors.
Since the start of 2016, more than 61 registrar education activities have taken place across GP
Synergy’s subregions, totalling 102 days of education.
One of these activities was a recent farm education day for registrars in Wagga Wagga (pictured).
The purpose of the visit was to build a greater understanding and awareness of the physical and
mental health challenges in rural areas. This is important as not all GP registrars training in a rural area
have a rural background, and of those that do, not all have lived on a farm.
As farms are unique places to work and live, visiting a farm and seeing how it works (i.e. the type of
equipment used, terrain and distances involved) helps rural doctors better understand the physical and
mental health impacts on farmers and their families.
For GP Synergy supervisors, GP Synergy is continuing to run an extensive regional education program
consisting of regional face to face workshops and a monthly webinar series. So far this year we have
held 19 regional events across NSW/ACT, with more still to come. Planning for 2017 is also well
underway.
For further information about GP Synergy’s education programs, please contact:
•

Director of Registrar Education, Dr Anna Sallos – anna_sallos@gpsynergy.com.au

•

Director of Supervisor Education, Dr Tess van Duuren – tess_vanduuren@gpsynergy.com.au

Fellowship exam award winners congratulated
GP Synergy congratulates Drs Samantha Baker and Dorim
Cho on their recent Royal Australian College of General
Practitioner (RACGP) fellowship assessment success.
Former GP Synergy New England/Northwest rural pathway
registrar, Dr Samantha Baker (pictured), has been announced
as the recipient of the Tony Buhagiar Memorial Medal – a
prestigious award for the candidate with the highest NSW/
ACT Royal Australian College of General Practitioners (RACGP)
fellowship clinical exam score in 2015.2.
Samantha commenced her rural GP training with GP Synergy
in 2013, training at Tamworth Hospital and Smith Street
Practice, in addition to undertaking an academic post with
the University of New England and being the official registrar
representative for the New England/Northwest region.
Samantha’s long term plans are to stay working as GP in
Tamworth.
GP Synergy also congratulates GP Synergy general pathway fellow Dr Dorim Cho on being awarded the Iris and Edward
Gawthorn Award. This national award recognises the GP registrar who achieved the highest score in the circulatory and
respiratory components of the Fellowship Exam (based on the ICPC system), over the 2015 calendar year.
We wish both Samantha and Dorim every success for their future career endeavours.
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